
PHONE DIRECTORY & OPERATING HOURS 
 

Below is a list of organizations on RAF Mildenhall, RAF Lakenheath and RAF Feltwell.  

Please note that these are the normal operating hours for these organizations.  Hours may be 

different during holidays and family days. 
 

Commercial   DSN 

01638-54-xxxx  238-xxxx (RAF Mildenhall) 

01638-52-xxxx  226-xxxx (RAF Lakenheath) 

01638-52-xxxx  226-xxxx (RAF Feltwell) 

 

Mildenhall Base Operator: 01638-54-1110 (Commercial) or 314-238-1110 (DSN) 

 
- England is 5 hours ahead of Eastern Standard Time in the U.S. 

 
- When dialing a commercial number from the U.S., you will dial 011, then the country code 44, 

a four-digit area code (xxxx), and then the six digit number (xxx-xxx). 

 
- If you see a five-digit area code with a “0” as the first number, drop the zero and use the last 

four digits. 

 
- Example, 01638-551-234, you would dial 011-44-1638-551-234. 

 
- If you need to call an RAF Mildenhall DSN number from the U.S., use 314-238-xxxx. 

 

- To convert a number from the Defense Switched Network (DSN) format, to a commercial 

number, dial 01638, then 54 (or 52), then the last four numbers of the DSN. 

 
- Example, DSN 238-5555 would be locally 01638-54-5555 and from the states would be 011- 

44-1638-54-5555. 

 

Quick Reference Guide – RAF Mildenhall: 

AAFES BXtra:    01638-581-223 Information, Tickets & Travel: 238-2630   

Airman & Family Readiness Center:  238-3406  Inspector General:   238-4444 

Bob Hope Community Center:  238-2579  Legal Office:    238-2028 

Bowling Center:    238-2098  Library:    238-2352 

Chapel:    238-2822  Lodging:    238-6001 

Child Development Center:  238-2042  Medical Appointments:  226-8010 

Club – Galaxy:    238-2683  Military Personnel Section:  238-2111 

Commissary:    238-2475  MOD Police:       01371-854-444 

Command Post:   238-2121  Outdoor Recreation:   238-4283 

Dental Clinic:    238-2273  Post Office:    238-2151 

Dining Facility – Gateway:  238-2689  Public Affairs:    238-2654 

Education Center:   238-2350  Red Cross:    238-3742 

Equal Opportunity:   238-2468  Retiree Activity Office:  238-2039 

Finance Customer Service:  238-2387  SATO:     238-2766 

Fitness Center – Hardstand:  238-3735  Security Forces:   238-2667 

Fitness Center – Northside:  238-2349  Thrift Shop:    238-2303 

Health & Wellness Center:  238-7161  Weather Line:    238-3541 

Housing Office:   238-5233  Youth Center:    238-2831 



 
   

AAFES BXtra 

01638-581-223 & 01638-581-224  

Monday – Saturday: 9 a.m. to 9 p.m. 

Sunday: 10 a.m. to 7 p.m. 

(Note: Not all AAFES facilities are  

   located inside BXtra building) 

 

AAFES – Alterations & Dry Cleaning 

01638-711-807, 01638-718-040 

Monday – Friday: 10 a.m. to 6 p.m. 

Saturday: 10 a.m. to 2 p.m. 

Sunday: Closed 

 

AAFES – Barber Shop 

238-2676 

Monday – Saturday: 9 a.m. to 6 p.m. 

Sunday: 10 a.m. – 5 p.m. 

 

AAFES – Baskin Robbins 

01638-581-227  

Monday – Saturday: 11 a.m. to 8 p.m. 

Sunday: 11 a.m. to 7 p.m. 

 

AAFES – Beauty Shop 

238-2977 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – British Souvenirs & Gifts 

01638-712-138 

Monday – Saturday: 9 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Burger King 

01638-581-227 

Monday – Saturday: 7 a.m. to 9 p.m. 

Sunday: 8 a.m. to 7 p.m. 

 

AAFES – The Celtic Knot 

01638-714-511 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Class Six/Shoppette 

01638-581-211 

Open: 24/7 

 

 

 

AAFES – Digital Phones 

01638-515-727 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Gas Station 

01638-581-211 

Open: 24/7 

 

AAFES – Home Linens & Décor Store 

01638-714-976 

Monday – Sunday: 10 a.m. to 7 p.m. 

 

AAFES – Italian Specialties 

01638-583-748 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Launderette 

01638-718-040 

Open: 24/7 

 

AAFES – The Lemon Tree 

01638-428-004 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Market Place – “The Beady Girls” 

07775-765-133 

Monday – Saturday: 10 a.m. to 6 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Military Art Gallery 

01638-711-652 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Myriad Home Décor 

01638-717-941 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Pizza Hut 

01638-715-163 

Monday – Saturday: 10:30 a.m. to 9 p.m. 

Sunday: 10:30 a.m. to 7 p.m. 

 

 

 



  

 
AAFES – Shoppette – Flightline 

238-6095 & 01638-583-915 

Monday – Friday: 7 a.m. to 6 p.m. 

Saturday & Sunday: Closed 

 

AAFES – Subway (Bldg 127) 

01638-718-899 

Monday – Sunday: 10 a.m. to 7 p.m.  

 

AAFES – Subway – Flightline (Bldg 32) 

01638-711-340 

Monday – Friday: 8 a.m. to 6 p.m. 

Saturday & Sunday: Closed 

 

AAFES – Taco Bell 

01638-581-227 

Monday – Saturday: 8:30 a.m. to 8 p.m. 

Sunday: 8:30 a.m. to 7 p.m. 

 

AAFES – Theater 

238-2351 

For movie times, visit  

http://www.shopmyexchange.com/ReelTimeTheatre

s/Movies-Mildenhall.htm 

 

Airman & Family Readiness Center 

238-3406 

Monday – Wednesday: 7:30 a.m. to 4:30 p.m. 

Thursday: 8 a.m. to 5:30 p.m. 

Friday: 7:30 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

 

Ambulance  

9-1-1 (calling from base landline) 

01638-54-7911 (calling from cell phone) 

Open: 24/7 for emergencies 

 

Arts and Craft Center 

238-2644 

Monday - Friday: 10 a.m. to 5:30 p.m.  

Saturday & Sunday: Closed 

 

Auto Hobby Shop 

238-2480 

Monday – Friday: 8 a.m. to 8 p.m. 

Saturday: 9 a.m. to 5 p.m. 

Sunday: 12 p.m. to 6 p.m.  

 

 

Barbershop – Flightline 

238-6094 

Monday – Friday: 8 a.m. to 5 p.m. 

Saturday & Sunday: Closed 

 

Base Operator 

238-1110 

Open: 24/7 

 

Base Personnel Locator 

238-1110 

Open: 24/7 

 

Bob Hope Community Center 

238-2579  
Monday – Thursday: 7 a.m. to 7 p.m. 

Friday: 7 a.m. to 9 p.m. 

Saturday: 9 a.m. to 9 p.m. 

Sunday: 9 a.m. to 7 p.m. 

 

Daily Grind Coffee Shop 

Monday – Friday: 7 a.m. to 7 p.m. 

Saturday & Sunday: 9 a.m. to 3 p.m. 

 

Bowling Center 

238-2098  

Monday – Thursday: 10:30 a.m. to 9 p.m.  

Friday & Saturday: 10:30 a.m. to 11 p.m. 

Sunday: 10:30 a.m. to 9 p.m. 

 

Snack Bar 

238-2348 

Monday – Thursday: 10:30 a.m. to 9 p.m.  

Friday & Saturday: 10:30 a.m. to 11 p.m. 

Sunday: 10:30 a.m. to 9 p.m. 

 

Career Assistance Advisor/Prof. Dev. Center 

238-5933 

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Chaplain's Office 

238-2822  

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

After hours: 238-2121 (ask for on-duty chaplain) 

 

 

 

http://www.shopmyexchange.com/ReelTimeTheatres/Movies-Mildenhall.htm
http://www.shopmyexchange.com/ReelTimeTheatres/Movies-Mildenhall.htm


  

 
Child Development Center 

238-2042 

Monday – Friday: 6:30 a.m. to 6 p.m.  

Saturday & Sunday: Closed 

 

Civilian Personnel Office 

238-3540 

Monday & Tuesday: 8:30 a.m. to 3:30 p.m. 

Wednesday: 11 a.m. to 3:30 p.m. 

Thursday: 8:30 a.m. to 5 p.m. 

Friday: 8:30 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

 

Club – Galaxy 

238-2683 

 

G Club – American Roadhouse Grill 

Breakfast 

Monday – Friday: 7 a.m. to 10 a.m. 

Saturday & Sunday: Closed 

 

Lunch 

Monday – Friday: 11 a.m. to 1 p.m.  

Saturday & Sunday: Closed 

 

G Club – Bar 

Monday: 3 p.m. to 10 p.m. 

Tuesday – Thursday: 3 p.m. to 11 p.m. 

Friday & Saturday: 3 p.m. to 2 a.m. 

Sunday: 3 p.m. to 10 p.m. 

 

G Club – Cash Cage 

Monday – Friday: 11 a.m. to 1:30 p.m.  

   & 2 p.m. to 5 p.m.  

Saturday & Sunday: Closed 

 

G Club – Catering Office 

Monday: Closed 

Tuesday – Thursday: 8 a.m. to 10 p.m.  

   & 2 p.m. to 4 p.m. 

Friday: By appointment only 

Saturday & Sunday: Closed 

 

G Club – Flourish Dining Room 

Monday – Thursday: Closed 

Friday & Saturday: 5 p.m. to 9 p.m. 

Sunday: Closed 

 

 

G Club – New York Pizza & Deli 

Monday – Friday: 11 a.m. to 10 p.m. 

Saturday: 3 p.m. to 10 p.m. 

Sunday: 3 p.m. to 9 p.m. 

 

Command Post 

238-2121 

Open: 24/7 

 

Commander’s Hotline 

238-2426 

Open: 24/7 

 

Commercial Travel Office (SATO) 

238-2766  

Monday – Friday: 8 a.m. to 4 p.m. 

Saturday & Sunday: Closed 

 

Commissary 

238-2475 

Monday – Friday: 10 a.m. to 7 p.m.  

Saturday – Sunday: Closed 

 

Community Bank 

238-2850 

Monday – Wednesday: 9 a.m. to 3:30 p.m. 

Thursday: 10 a.m. to 5 p.m. 

Friday: 9 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

 

Community Closet 

Monday: 10 a.m. to 2 p.m. 

Tuesday: Closed 

Wednesday: 10 a.m. to 2 p.m. 

Thursday: Closed 

Friday: 10 a.m. to 2 p.m. 

Saturday & Sunday: Closed 

(Note: Donations are only accepted  

   during open hours) 

 

Community Relations Advisor 

238-2254 

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

 

 

 

 



  

 
Dental Clinic 

238-2273 

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

On-call dentist available 24/7 through ER 

 

Dining Facility – Gateway 

238-2689 

 

Breakfast 

Monday – Friday: 6 a.m. to 8 a.m. 

Saturday & Sunday: 6 a.m. to 1 p.m. 

 

Lunch 

Monday – Friday: 11 a.m. to 1 p.m. 

Saturday & Sunday: 6 a.m. to 1 p.m. 

 

Dinner 

Monday – Friday: 4 p.m. to 6:30 p.m. 

Saturday & Sunday: 4 p.m. to 6 p.m. 

 

Dining Facility – Hardstand Café  

   (Flight Kitchen), 238-6195 

Open for flight meals 24/7 

 

Breakfast 

Monday – Friday: 6:30 a.m. to 8 a.m. 

Saturday & Sunday: Closed 

 

Lunch 

Monday – Friday: 11 a.m. to 1 p.m. 

Saturday & Sunday: Closed 

 

Dinner 

Monday – Friday: 5 p.m. to 7 p.m. 

Saturday & Sunday: Closed 

 

Dormitory Management Office 

238-3362 

Monday – Friday: 7:30 a.m. to 4 p.m. 

Friday: 7:30 a.m. to 3 p.m. 

Saturday & Sunday: Closed 

 

Dorms 

100
th

 Logistics Readiness Squadron, 238-5734 

100
th

 Maintenance & Operations Groups, 238-3362 

100
th

 Mission Support Group, 238-2707 

100
th

 Security Forces Squadron, 238-5736 

Special Operations Group, 238-5727 

Education Center 

238-2350  

Monday – Friday: 8 a.m. to 3:30 p.m.  

Saturday & Sunday: Closed 

 

Equal Opportunity 

238-2468 

Monday – Friday: 8 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Finance Customer Service 

238-2387 

Monday – Wednesday: 8:30 a.m. to 3:30 p.m. 

Thursday: 8:30 a.m. to 5:30 p.m. 

Friday: 8:30 a.m. to 3:30 p.m.  

Saturday & Sunday: Closed 

 

Fire Department 

238-2763 

 

Emergency,  

9-1-1 (calling from base landline) 

01638-54-7911 (calling from cell phone) 

Open: 24/7 

 

Non-emergency 

238-4004 (fire prevention)  

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Fitness Center – Hardstand 

238-3735  

Monday – Friday: 5 a.m. to 9 p.m.  

Saturday & Sunday: Closed 

Holidays & Family Days: Closed 

 

Fitness Center – Northside 

238-2349  

Monday – Thursday: 5 a.m. to 11 p.m. 

Friday: 5 a.m. to 9 p.m.  

Saturday & Sunday: 8 a.m. to 8 p.m.  

Holidays & Family Days: 8 a.m. to 5 p.m. 

 

 

 

 

 

 

 



  

 
Flight Medicine Clinic 

238-2143 & 238-3118 

Monday: 7:30 a.m. to 3 p.m. 

Tuesday: 7:30 a.m. to 4:30 p.m. 

Wednesday: 7:30 a.m. to 12 p.m. 

Thursday: 7:30 a.m. to 4:30 p.m.  

   (Last Thursday/month: 9:30 a.m. to 4:30 p.m.) 

Friday: 7:30 a.m. to 3 p.m. 

Saturday & Sunday: Closed 

 

Gate – Bird in Hand 

238-6032 

Open: 24/7 

 

Gate – Main Entrance 

238-7410 

Open: 24/7 

 

Visitor’s Center 

238-6089 

Monday – Friday: 8 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Gate – West Row 

238-1975 

Monday – Friday: 6 a.m. to 12 a.m. 

Saturday & Sunday: Closed 

 

Health & Wellness Center 

238-7161 

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Housing Office 

238-5233  

Monday – Wednesday: 8:30 a.m. to 4 p.m. 

Thursday: 10 a.m. to 4 p.m. 

Friday: 8:30 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

*Open on U.S. holidays, family days; 

   closed on UK holidays 

 

Housing Maintenance 

01638-532-245 

Monday – Friday: 8 a.m. to 5 p.m. 

Saturday & Sunday: Closed 

Evenings and Weekends: Emergencies only 

 

 

Housing Maintenance – Lords Walk 

01638-533-111 

Monday – Friday: 8 a.m. to 5 p.m. 

Saturday & Sunday: Closed 

Evenings & Weekends: call Fire Dept 

   01638-527-911 

 

Information, Tickets and Travel 

238-2630 

Monday – Friday: 10 a.m. to 4 p.m.  

Saturday & Sunday: Closed  

 

Inspector General 

238-4444 

Monday – Friday: 8 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Keesler Federal Credit Union 

238-2686 

Monday – Friday: 8:30 a.m. to 4 p.m. 

Saturday & Sunday: Closed 

 

Law Enforcement Desk (BDOC) 

238-2667 

Open: 24/7 

 

Legal Office 

238-2028 

Monday – Friday: 8:30 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

 

Library 

238-2352 

Monday – Friday: 11 a.m. to 6 p.m.  

Saturday & Sunday: Closed 

 

Lodging 

238-6001 

 

Front Desk 

Open: 24/7 

 

Reservations 

238-2655 

Monday – Friday: 7:30 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

 

 

 



  

 
Marketing 

238-2727 

Monday – Friday: 7:30 a.m. to 4 p.m. 

 

Mickey’s Restaurant & Take-Away 

Monday – Friday: 9:15 a.m. to 6 p.m. 

Saturday: 10 a.m. to 3 p.m. 

Sunday: Closed 

 

Middleton Hall 

238-2243 

Tudor Bar (Officer’s Club) 

Monday – Thursday: Closed 

Friday: 4:30 p.m. to 9 p.m. 

Saturday & Sunday: Closed 

 

Military Personnel Section 

238-2111 or 238-3707 

 

Customer Service 

238-3490 

Monday – Wednesday: 8:30 a.m. to 3:30 p.m. 

Thursday: 8:30 a.m. to 5:30 p.m. 

Friday: 8:30 a.m. to 3:30 p.m.  

Saturday & Sunday: Closed 

 

Passport/Visa 

238-2111 

 

Pick up & Questions 

Monday – Wednesday: 8:30 a.m. to 12 p.m.  

   & 1 p.m. to 3:30 p.m. 

Thursday: 8:30 a.m. to 12 p.m. & 1 p.m. to 5 p.m. 

Friday: 8:30 a.m. to 12 p.m. & 1 p.m. to 3:30 p.m.  

Saturday & Sunday: Closed 

 

Appointments  

Monday – Thursday: Scheduled upon availability  

Thursday: Walk-ins from 1 p.m. to 5 p.m. 

 

MOD Police Control Center 

01371-854-444 

Emergency – 999 

Non-Emergency – 101 

 

Office of Special Investigations 

238-6747 

Monday – Friday: 8 a.m. to 5 p.m. 

Saturday & Sunday: Closed 

Outdoor Recreation 

238-4283 

 

Winter Hours (Oct – April) 

Monday & Tuesday: 10 a.m. to 5 p.m. 

Wednesday: Closed 

Thursday & Friday: 10 a.m. to 5 p.m. 

Saturday: 9 a.m. to 12 p.m. 

Sunday: Closed 

 

Summer Hours (May – Sept) 

Monday & Tuesday: 10 a.m. to 5 p.m. 

Wednesday: 10 a.m. to 1 p.m. 

Thursday & Friday: 10 a.m. to 5 p.m. 

Saturday: 9 a.m. to 12 p.m. 

Sunday: Closed 

 

Pass & Vehicle Registration 

238-6093 

Monday – Wednesday: 8:30 a.m. to 3:30 p.m. 

Thursday: 8:30 a.m. to 5:30 p.m. 

Friday: 8:30 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

 

Passenger (PAX) Terminal 

238-2248 

Monday – Sunday: 6 a.m. to 10 p.m. 

 

Recorded phone line w/info on upcoming flights 

Monday – Sunday: 10 p.m. to 6 a.m. 

 

Passenger Travel (Official Travel – Military) 

238-5145  
Monday – Friday: 8 a.m. to 4 p.m. 

Saturday & Sunday: Closed 

 

Post Office 

238-2151 

 

Customer Service  

Monday – Wednesday: 9:30 a.m. to 5 p.m. 

Thursday: 8 a.m. to 2 p.m. 

Friday: 9:30 a.m. to 5 p.m. 

Saturday & Sunday: Closed 

 

 

 

 

 



  

 
Package Pick-up Window 

Monday – Wednesday: 9:30 a.m. to 5:30 p.m. 

Thursday: 8 a.m. to 5:30 p.m. 

Friday: 9:30 a.m. to 5:30 p.m. 

Saturday: 10 a.m. to 1 p.m. 

Sunday: Closed 

 

Protocol 

238-4097 

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Public Affairs – Main Office 

238-2654 

Monday – Friday: 7:30 a.m. to 4:30 p.m.  

Saturday & Sunday: Closed 

 

Red Cross 

238-3742 (after duty hours: 1-877-272-7337)  

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Retiree Activity Office 

238-2039  

Monday – Friday: 10 a.m. to 2 p.m. 

Saturday & Sunday: Closed 

 

Safety 

238-2255 

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

SATO 

238-2766 

Monday – Friday: 8 a.m. to 4 p.m. 

Saturday & Sunday: Closed 

 

Security Forces 

238-2667 (Off-base emergency: 9-9-9) 
Open: 24/7 

 

Sexual Assault Prevention & Response 

238-7272 

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

Open: 24/7 – Phone Hotline (07876-148-603) 

 

 

 

Thrift Shop 

238-2303 

Monday: Closed 

Tuesday & Wednesday: 10 a.m. to 2 p.m. 

Thursday: 2 p.m. to 6 p.m. 

Friday: Closed 

Saturday: Closed 

   1
st
 Sat of month open: 10 a.m. to 2 p.m. 

Sunday: Closed 

 

Consignments 

Monday: Closed 

Tuesday & Wednesday: 10 a.m. to 12:30 p.m. 

Thursday: 2 p.m. to 4:30 p.m. 

Friday: Closed 

Saturday: Closed 

   1
st
 Sat of month open: 10 a.m. to 2 p.m. 

Sunday: Closed 

 

Taxi Services 

M&L Taxi 

238-2984 & 01638-712-261 

 

Traffic Management Office Inbound 

Inbound, 238-2201/Outbound, 238-2202 

Monday – Wednesday: 8:30 a.m. to 3:30 p.m. 

Thursday: 8:30 a.m. to 5:30 p.m. 

Friday: 8:30 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

 

Vehicle Dispatch 

238-2339 

Open: 24/7 

 

Weather Line 

238-3541  

Open: 24/7 

 

Youth Center 

238-2831 

Monday – Friday: 6:30 a.m. to 6 p.m.  

   (school age children) 

Monday – Friday: 3 p.m. – 7 p.m.  

   (9-12 yr olds) 

Monday – Friday: 3 p.m. – 8 p.m.  

   (13-18 yr olds) 

Saturday & Sunday: Closed 

 

 



  

 
Teen Center (13-18 yr olds)  

Monday & Tuesday: Closed 

Wednesday: 6:30 p.m. to 8:30 p.m. 

Thursday: Closed 

Friday: 7 p.m. – 11 p.m. 

Saturday & Sunday: Closed 

 

 

 

RAF Lakenheath 
 

AAFES – Main Exchange 

226-2996  

Monday – Saturday: 9 a.m. to 9 p.m. 

Sunday: 10 a.m. to 7 p.m. 

(Note: Not all AAFES facilities are located  

   inside the Main Exchange building)  

 

AAFES – Alterations 

01638-532-184 

Monday – Friday: 10 a.m. to 6 p.m. 

Saturday: 10 a.m. to 4 p.m. 

Sunday: Closed 

 

AAFES – Barber Shop 

01638-521-287  

Monday – Saturday: 9 a.m. to 6 p.m. 

Sunday: 10 a.m. to 5 p.m. 

 

AAFES – Baskin Robbins 

01638-534-284 

Monday – Saturday: 11 a.m. to 8 p.m. 

Sunday: 11 a.m. to 7 p.m. 

 

AAFES – Beauty Salon – Stylique 

01638-534-266  

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – British Souvenirs & Gifts 

01638-534-257 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Burger King 

226-2927 

Monday – Friday: 6 a.m. to 10 p.m. 

Saturday & Sunday: 7 a.m. to 10 p.m. 

 

 

 

AAFES – Charley’s Grilled Subs 

01638-534-284 

Monday – Saturday: 10 a.m. to 8 p.m. 

Sunday: 10 a.m. to 7 p.m. 

 

AAFES – China & Crystal 

01638-534-261 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Digital Phones 

01638-533-730 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Dry Cleaning 

01638-533-856   

Monday – Friday: 10 a.m. to 6 p.m. 

Saturday: 10 a.m. to 2 p.m. 

Sunday: Closed 

 

AAFES – Exchange – New Car Sales 

01638-533-120 & 01638-532-685 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 6 p.m. 

 

AAFES – Flower Shop – Petals & Blooms 

01638-534-269 

Monday – Friday: 9 a.m. to 6 p.m. 

Saturday: 10 a.m. to 6 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Gas Station 

226-5729 

Open: 24/7 

 

AAFES – Greek Specialties 

01638-533-871 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 



  

 
AAFES – Home Décor Store 

01638-534-265 

Monday – Sunday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Kodak Shop 

01638-531-461 & 01638-534-295  

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Launderette 

01638-533-856 

Open: 24/7 

 

AAFES – Market Place – Antique Furniture 

Monday – Saturday: 10 a.m. to 6 p.m. 

Sunday: 11 a.m. to 7 p.m. 

 

AAFES – Military Clothing Sales 

226-3708 

Monday – Friday: 10 a.m. to 6 p.m. 

Saturday: 10 a.m. to 4 p.m. 

Sunday: Closed 

 

AAFES – Moons 

01638-533-884 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Optical Shop 

01638-533-622 

Monday – Saturday: 10 a.m. to 6 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Pizza Hut 

01638-534-284 

Monday – Saturday: 10 a.m. to 9 p.m. 

Sunday: 10 a.m. to 7 p.m. 

 

AAFES – Shoppette – Flightline 

226-5729 

Open: 24/7 

 

AAFES – Shoppette – by Liberty Club 

226-2451  

Monday – Thursday: 7 a.m. to 10 p.m. 

Friday & Saturday: 7 a.m. to 12 a.m. 

Sunday: 9 a.m. to 10 p.m. 

 

AAFES – Solarsat 

01638-533-347 

Monday – Saturday: 10 a.m. to 7 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

AAFES – Starbucks 

01638-528-010 

Monday – Saturday: 7 a.m. to 7 p.m. 

Sunday: 8 a.m. to 6 p.m. 

 

AAFES – Subway 

01638-532-747 

Monday – Thursday: 9 a.m. to 11 p.m. 

Friday: 9 a.m. to 3 a.m. 

Saturday: 10 a.m. to 12 a.m. 

Sunday: 10 a.m. to 9 p.m. 

 

AAFES – Theater 

01638-534-913 

For movie times, visit  

http://www.shopmyexchange.com/ReelTimeTheatre

s/reeltime-landing.htm 
 

AAFES – Turkish Bazaar 

07842-145-082 

Monday – Saturday: 10 a.m. to 6 p.m. 

Sunday: 11 a.m. to 5 p.m. 

 

Airman's Attic 

226-2140 

 

Shopping 

Monday & Tuesday: 6 p.m. to 8 p.m. 

Wednesday: 10 a.m. to 12 p.m. 

Thursday: 6 p.m. to 8 p.m. 

Friday – Sunday: Closed 

 

Donations 

Monday: Closed 

Tuesday – Thursday: 10 a.m. to 2 p.m. 

Wednesday – Sunday: Closed 

 

Ambulance  

9-1-1 (calling from base landline) 

01638-52-7911 (calling from cell phone) 

Open: 24/7 for emergencies 

 

 

 

http://www.shopmyexchange.com/ReelTimeTheatres/reeltime-landing.htm
http://www.shopmyexchange.com/ReelTimeTheatres/reeltime-landing.htm


  

 
Commissary 

226-3319 

Monday – Saturday: 9 a.m. to 9 p.m. 

Sunday: 9 a.m. to 8 p.m. 

 

Community Bank 

226-3750 

Monday & Tuesday: 9 a.m. to 3:30 p.m. 

Wednesday: 9:30 a.m. to 4:30 p.m. 

Thursday & Friday: 9 a.m. to 3:30 p.m. 

Saturday: 9 a.m. to 12 p.m. 

Sunday: Closed 

 

Crisis Center 

226-2900 

Open: 24/7 

 

Fire Department 

226-4205 

 

Emergency,  

9-1-1 (calling from base landline)  

01638-52-7911 (calling from cell phone) 

Open: 24/7 

 

Non-emergency 

226-3051 (fire prevention) 

Monday – Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Fitness Center 

226-3607  

Monday – Thursday: 4:30 a.m. to 11:30 p.m. 

Friday: 4:30 a.m. to 9 p.m.  

Saturday: 8 a.m. to 8 p.m. 

Sunday: 12 p.m. to 8 p.m. 

Holidays and Goal Days: 12 p.m. to 8 p.m. 

 

Furniture Management Office 

226-7030 

Monday – Wednesday: 8 a.m. to 4 p.m. 

Thursday: 9:30 a.m. to 4 p.m. 

Friday: 8 a.m. to 4 p.m. 

Saturday & Sunday: Closed 

 

 

 

 

 

Repair Desk 

226-7156 

Monday – Wednesday: 8 a.m. to 4:30 p.m. 

Thursday: 9 a.m. to 4:30 p.m. 

Friday: 8 a.m. to 4 p.m. 

Saturday & Sunday & Emergencies only 

 

Gate – Back 

226-6037 

Open: 24/7 

 

Gate – Main Entrance 

226-2629  

Open: 24/7 

 

Visitor’s Center 

226-3554 

Open: 24/7 

 

Golf Course 

226-2223  

 

January – February 

Monday – Sunday: 7 a.m. to 4 p.m. 

 

March 

Monday – Sunday: 7 a.m. to 6 p.m. 

 

April 

Monday – Sunday: 7 a.m. to 7 p.m. 

 

May – August 

Monday – Sunday: 7 a.m. to 8 p.m. 

 

September 

Monday – Sunday: 7 a.m. to 7 p.m. 

 

October 

Monday – Sunday: 7 a.m. to 6 p.m. 

 

November – December 

Monday – Sunday: 7 a.m. to 4 p.m. 

 

Snack bar – The Grill 

226-3551 

Monday – Sunday: 7 a.m. to 1:30 p.m. (Year-round) 

 

 

 



  

 
Hospital/48

th
 Medical Group 

Appointments/Care Line 

226-8010 

Open: 24/7 

 

Family Health, Internal Medicine, Pediatrics &   

   OB/GYN 

226-8010, Option #1 

 

Specialty Clinics (including Mental Health) 

226-8010, Option #2 

 

Mental Health Hotline, 226-8603  

Open: 24/7 

 

Dental 

226-8010, Option #3 

 

Flight Medicine 

226-8010, Option #4 

 

Labs, Radiology & Pharmacy 

226-8010, Option #5 

 

Pharmacy 

226-8347 

Monday – Friday: 7:30 a.m. to 7 p.m. 

Saturday & Sunday: Closed 

 

After-hours nurse advice line/to contact patient  

   advocate 

226-8010, Option #6 

 

Housing Office 

226-2000 

Monday – Wednesday: 8 a.m. to 4 p.m. 

Thursday: 9:30 a.m. to 4 p.m. 

Friday: 8 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

Open on U.S. holidays, family days; closed on UK 

holidays 

 

Housing Maintenance 

01638-532-245 

Monday – Friday: 8 a.m. to 5 p.m. 

Saturday & Sunday: Closed 

Evenings and Weekends: Emergencies only 

 

Housing Maintenance – Lords Walk 

01638-533-111 

Monday – Friday: 8 a.m. to 5 p.m. 

Saturday & Sunday: Closed 

Evenings & Weekends: call Base Fire Department    

   01638-527-911 

 

Housing Self-Help Store 

226-2577 

Monday – Wednesday: 7:30 a.m. to 4:30 p.m. 

Thursday: 9:30 a.m. to 4:30 p.m. 

Friday: 7:30 a.m. to 4:30 p.m. 

Saturday & Sunday: Closed 

 

Keesler Federal Credit Union 

226-2115 & 01638-533-268 

Monday – Friday: 8:30 a.m. to 4 p.m. 

Saturday: 9 a.m. to 12:30 p.m. 

Sunday: Closed 

 

Lakenheath High School 

226-3115 

Monday – Friday: 8:05 a.m. to 3 p.m. 

Saturday & Sunday: Closed 

 

Liberty Elementary School 

226-3721 

Monday – Friday: 8:20 a.m. to 2:35 p.m. 

Saturday & Sunday: Closed 

 

Liberty Intermediate School 

226-2258 

Monday – Friday: 8:20 a.m. to 2:45 p.m. 

Saturday & Sunday: Closed 

 

School Liaison Office 

226-5077 

Monday – Friday: 8 a.m. to 4 p.m. 

Saturday & Sunday: Closed 

 

Security Forces 

226-2333 

Open: 24/7 

Off-base emergency: 9-9-9 

 

 



  

 

RAF Feltwell 
 

AAFES – Furniture Sales 

01842-827-026 
Monday: 10 a.m. to 5 p.m. 

Tuesday – Saturday: 10 a.m. to 6 p.m. 

Sunday: 10 a.m. to 5 p.m. 

 

Feltwell Elementary School 

226-7003 

Monday – Friday: 8:30 a.m. to 3 p.m. 

Saturday & Sunday: Closed 

 

Furniture Management Office 

226-7178 

Monday – Wednesday: 9 a.m. to 4 p.m. 

Thursday: 9:30 a.m. to 4 p.m. 

Friday: 9 a.m. to 3:30 p.m. 

Saturday & Sunday: Closed 

 

Gate – Main Entrance 

226-7152  

Open: 24/7 

 

Lakenheath Middle School 

226-7006 

Monday – Friday: 8:20 a.m. to 3 p.m. 

Saturday & Sunday: Closed 

 

Veterinary Clinic 

226-7097 
Monday – Friday: 8 a.m. to 4 p.m. 

Saturday & Sunday: Closed 

Closed last weekday of each month for inventory  

 


